Accessibility Feedback Process
Burnco Manufacturing Inc. welcomes feedback regarding the accessibility of our services, facilities, and workplace practices.
Feedback may be provided by contacting us by email at: contact@burncomfg.com
Individuals requiring accessible formats or communication supports may request them at any time.
Accessible formats and communication supports are available upon request and will be provided in a timely manner and at no additional cost, unless otherwise permitted under the Accessibility for Ontarians with Disabilities Act (AODA).
We will work with the individual making the request to determine suitability and accessibility needs.

Accessible Formats and Supports Currently Available:
	Accessible Formats
	Communication Supports

	Large print documents
	Email communication

	Accessible PDF documents
	Telephone support

	Word versions of documents
	Plain language explanations

	Electronic text formats
	Screen-reader compatible documents

	Accessible web content
	Captioned virtual meetings (where available)

	Printed hard copies
	Communication through support persons/interpreters where arranged

	Alternative font/spacing formatting
	Relay services or written communication


Additional accessible formats or communication supports may be considered upon request based on individual needs and feasibility.



Consultation Process for Accessible Formats and Communication Supports
When an employee, customer, applicant, or member of the public requests information in an accessible format or requests communication support, Burnco Manufacturing Inc. will:
1. Review the request promptly and respectfully. 
2. Consult directly with the individual making the request to understand: 
· the nature of the accessibility need, 
· the preferred accessible format or communication support, 
· and the suitability of available options. 
3. Assess available accommodations and determine an appropriate accessible format or communication support that: 
· meets the individual’s accessibility needs, 
· can be provided in a timely manner, 
· and is appropriate to the information being communicated. 
4. Provide the accessible format or communication support as agreed upon, unless doing so is not practicable under applicable legislation. 
5. Maintain confidentiality regarding any accessibility-related information shared during the process. 



